


You might miss the old place but...

Don’t miss out on your mail

Moving house means remembering
101 different things. So leave one of
them to us. Whether you're moving

in the UK or overseas, forever or just
temporarily, Royal Mail can redirect all
your mail for up to two years.

We can even redirect Special and
Recorded Deliveries within the UK
only, although obviously they take a
little longer than usual. We can also
redirect mail for someone who has
died, or for whom you have power of
attorney.

The law means we're not allowed to
redirect mail related to Social Security
and other benefits, so please let your
Local Authority or benefits office

know your new address as soon as
you can. The Local Authority or the
Department for Work and Pensions
may also ask us for your Redirection
details. Please let them know
immediately about any changes.

Preventing ldentity Fraud

The Home Office Identity Fraud
Steering Committee recommends that
to reduce the risk of |dentity fraud
when you move house, use Royal
Mail's Redirection Service to direct
your mail from your old address to
your new one for at least a year.

Any item bigger than Letter format
that clearly contains goods cannot be
redirected abroad.

Royal Mail gives no guarantee
that your new address will remain
confidential. If we cannot deliver
an item to your new address for
any reason, it may be returned

to sender, with the new address
showing.

Who’s moving?

Please make sure you list all the
names that need redirecting. Each
different surname counts as a
separate charge.

If you have a double barrelled
surname like Sarah Wright-Phillips and
you want mail in the name of Sarah
Wright and Sarah Phillips redirected
as well as Sarah Wright-Philips, we
treat this as three different surnames
and charge for 3. You also need to list
the names separately on the form.

Also, if Mr Brown is moving but Mrs
Brown isn't, we'll only redirect Mr
Brown’s mail. Anything addressed to
“Mr and Mrs Brown” goes to the old
address.

Unfortunately we can't redirect from
addresses where many different
people live with a common drop point
for mail - like hotels, nursing homes
or colleges.

Other postal services

We can only redirect Royal Mail
deliveries. You'll need to tell other
delivery companies, like Parcelforce,
separately.



Arranging your Redirection

The quickest way to set up your
Redirection is on line at www.
royalmail.com/redirection

If you do not have access to a computer
you can complete the attached form.

To ensure that your Redirection is not
delayed please read the following:

e To apply simply fill in the attached
form and send us the relevant ID (see
section 5 or 6 of form) and correct
payment (see section 7 of form)

e Make sure that you provide both your
old and new addresses.

e Please make sure all details are
correct as we can only make minor
changes e.g. spelling once the
redirection has started

¢ [f you send us your application by
post, you must pay using a personal
cheqgue, which should be in your
name. If you do not have a cheque
book, you can apply at any Post Office®
branch, where you can pay using
cheque, cash, debit or credit card.

Proof of Identity

e The ID you need to provide
depends on whether you are
applying by post or through
a Post Office® branch, see
sections 5 & 6 of the form
(Each different surname
will need separate identity
documents and separate
payment attached)

¢ You must send original
documents as proof of ID. We
cannot accept photocopies
or documents downloaded
or printed off the internet.

e \We can only accept passports
and driving licences at Post
Office® branches

e |tis a criminal offence
to redirect mail without
proper authority.

> Any questions? [f you need more information please visit us
at www.royalmail.com/redirection or call us on 08457 740 740,
Textphone 08456 000 606 (calls are charged at the local rate).

On the move... Theres a quick way to give your new address
to everyone from your bank to the TV Licensing people. Visit
www.royalmail.com/changeofaddress and we'll inform your
chosen organisations that they need to update their records
before your redirection ends.




Royal Mail Redirection Service

If you make this application at a Post Office® branch this section will
be filled in by the counter clerk for you. Keep it safe, it is your record
of your application to redirect mail. We need at least five working days
to set up your provisional Redirection. Please allow one extra day for
postage to our national processing centre (address on the envelope).

Yo ur request (For Post Office® branch use only)

Old address

Building name and number ‘ ‘

Postcode ‘ ‘ Date stamp

New address

Building name and number ‘

Postcode ‘

|
|
Toda's dt 11

Amount paid P944S0C/25 (April 2008). Version 2.

- Any problems?
If you have any problems with the Redirection, or want to
ask any questions, please give us a call on 08457 740 740

We can arrange to send you this booklet in another format.
You can choose from:

e Large Print ¢ Braille ® Audio CD e Audio Cassette

To get a free copy, call Customer Services on:

08457 740 740. If you are deaf or hard of hearing, we
offer a textphone service on 08456 000 606. Or please
visit our website at www.royalmail.com.

Going Away?

If you're planning to be away from home, you'll want to make sure you
don't leave any obvious clues, like a pile of mail on your doormat.

Visit www.royalmail.com/keepsafe for more information.

Royal Mail Ltd. the Cruciform and the colour red are registered trade marks of Royal Mail Ltd. ‘moving home?'

© Royal Mail Ltd 2008. Al rights reserved.

This service is provided under the Successor Postal Services Company Inland Letter Post Scheme 2001 (as amended from time to time) or any
scheme made in substitution for it under section 89 of the Postal Services Act 2000 or any statutory modification or re-enactment thereof.



" Redirecting mail to
a private address

Quickest way to set up your Redirection is on line at www.royalmail.com/redirection
Please complete this form in black ball point and write in capital letters in the white boxes only \ith us it’s personal®

1 Details of your move

You must give us the correct postal addresses and postcodes. To check postcodes are correct you can visit our website at www.royalmail.com or call the Postcode
Enquiry Line. It is open weekdays 8am to 6pm on 09063 021 222 (calls are charged at 50p a minute, and the maximum call charge is £5). For evenings and
weekends call 08457 111 222 (calls charged at local rate). Prices correct at date of publishing. You must provide both the old and the new address below.

Old address - where mail is sent now. We will inform some orginanisations that you are no longer at your old address.

New address - where you want mail redirected to

D Please mark this box with an 'x' if you will be returning to your old address (temporary move)

In case we need to contact you

Date you are moving from your address  Old daytime telephone number (including area code)

For your security we send an acknowledgement to your old address. If you don't want us to include details of your new address, please mark this box with an X’
Royal Mail gives no guarantee that your new address will remain confidential. If we cannot deliver an item to your new address for any reason,

it may be returned to sender, with the new address showing.

2 Names and signatures of everyone wanting a Redirection

Title (Mr, Mrs, Ms etc)
Mark with an
X" if under 16
Surname

Title (Mr, Mrs, Ms etc)
Mark with an
X" if under 16
Surname

Title (Mr, Mrs, Ms etc)
Mark with an
X" if under 16
Surname

Title (Mr, Mrs, Ms etc)
Mark with an
X" if under 16
Surname

Title (Mr, Mrs, Ms etc)
Mark with an
X" if under 16
Surname

First name

First name

First name

First name

First name

Data Protection Act 1998 - Royal Mail Group Ltd.

and Post Office Ltd have notifications with the

Information Commissioner in line with the
Data Protection Act 1998 (the Act)

Middle Initials

Middle Initials

Middle Initials

Middle Initials

Middle Initials

Postcode

Postcode

Signature

Signature

Signature

Signature

Signature

Royal Mail

New daytime telephone number (including area code)

(]

If your whole household is Redirect all variations of first names
included in this move, please (e.g. Susan, Sue) If you don’t mark this box
put an ‘x’ in the box only the listed names and titles will be redirected

We reserve the right to pass your application details to other organisations to prevent fraud and/or money laundering.
Please put any additional names and signatures on a blank sheet of paper and attach it to this application.
We reserve the right to refuse to redirect mail and to end the arrangement at any time. By law we have to pass on your Redirection details to the Department for Work and

Pensions and Local Authorities, so they can update their records. We will also irform other licensed postal operators to enable them to deliver mail.

We cannot process your application unless each person asking for the service has signed. A parent or guardian must sign for those under the age of 16.

3  When a person has died or you have power of attorney (please mark appropriate boxes with an ‘x’)

This section is only for use in special circumstances. Please complete this section only if you are applying for the Redirection of mail for a person:

A. Who has died. We need to see the original death certificate or an office copy (which you can
get from the Register of Births, Marriages and Deaths). We also need to see identification
in the name of the person applying as shown in sections 5 and 6.

B. For whom you have power of attorney. We need to see copy of the power of attorney document certified by a solicitor,

together with ID in the name of the person applying as shown in sections 5 and 6.

| am the
next of kin

| am the Personal
Representative,
e.g. executor

If you are a solicitor acting as a personal representative, we need to see an original or office/certified copy of the Grant of Probate or Grant of Letters of

Administration. If you have power of attorney, we need to see a certified copy of the power of attorney document. If you are applying by post, we must

I receive payment by solicitor’s cheque.

_



‘Forwarding Personal Mail' © Royal Mail Group Itd 2008

3  When a person has died or you have power of attorney (continued)
Name of person or people you are requesting the Redirection for.

Title First name

We may pass the name and address
. - of a person who has died to other

Surname Middle Initials o rganisations to prevent further
mail being sent.

Title First name Please note that it is a criminal
offence to apply to redirect mail

Surname Middle Initials ~ Without proper authority.

Your name and signature. | confirm that | have full authority to apply to redirect mail addressed Date

to the person or people named in this section.

Title First name Signature

Surname Middle Initials

4  How long do you want your Redirection for?

The Home Office Identity Fraud Steering Committee recommends that to reduce the risk of Identity fraud when you move house, use Royal Mail's Redirection Service to direct your
mail from your old address to your new one for at least a year.

Start Date Please redirect my/our mail for End Date (for temporary moves only)
[l [e o [eron

We need at least five working days to set up your Redirection. Please allow one extra day for postage to our national processing centre (address on the envelope).
If you have access to a computer the quickest way to set up your redirection is online at www.royalmail.com/redirection

5  Applying for your Redirection by post

We take the security of your mail very seriously. Identification must be original - not photocopies and show the address you are moving from.

If everyone applying shares the same surname we only need to see identifi cation from the person sending the application. Keep a copy of the documents you send us.
How to pay - we only accept payment by cheque payable to Royal Mail Ltd. You must send a separate cheque in the name of each different surname.

Identification you need to show - you need to send identification for each person with a different surname chosen from the list below.

(You can only use ID from this list for postal applications).

* Two different utility bills from the last 6 months (NOT a mobile phone or a * Bank/Building Society statement from ¢ a credit card statement
store/charge card statement and bills printed from the internet are not valid) from the last 6 months from the last 6 months

6  Applying for your Redirection at a Post Office® branch

We will refuse your application unless you produce valid ID for each different surname.

How to pay - We only accept payment by cash, debit or credit card or cheque with valid cheque guarantee card made payable to Post Office Ltd.

Identification you need to show - Two different forms of original identification - not photocopies for each different surname on the form, one from List A and one
from List B. If you are providing bills and statements as ID they must be dated within the last six months unless we say otherwise. If everyone applying shares the same
surname, we only need ID in the name of the person applying at the Post Office® branch.

List A (proof of name) List B (proof of address)
e Payment by cheque * Original letter from a benefits agency o Two different utility bills from the last e Credit card statement
e Cheque guarantee/credit/debit card (Pgnsmns Serwc_e, Jobcentre Plus, 6 months (NOT a mobile phone or a e Original mortgage statement
o Eer TRl Ty Ses) ek Child Benefit Office) store/charge card statement and bills oR bank Building Soci
e EU member state identity card printed from the internet are not valid) ecent_ ElLy EDNGIIE, e
o Passport o ) or Credit Union statement or
e Driving licence - photocard with D740 passhook (no older than
e Council tax payment book 3 months)

Children under 16 with a different surname must provide one form of ID. This could be a Birth Certificate, National Savings book or any of the items above.

7  Working out your payment

Use the table below to find out the cost of the Redirection and then multiply this amount by the number of different surnames to get the total cost.
Note: A lot of the cost of the service is for the initial set up - so the longer you take it out for the better value it becomes. e.g. if you take out for 12 months it will cost you the equivalent of
£3.12 per month compared to just 1 month at £7.35.

UK address Abroad (Airmail)

12 months £37.40 £74.75 Amount you are paying

6 months £24.90 £49.80 Example: You are asking us to redirect mail to an address in the <

3 months £16.15 £32.30 UK for 12 months for two people who have different surnames.

1 month £7.35 £14.85 The total amount you pay is £74.80 (12 months at £37.40 x 2).

No refund is possible once a Redirection has started. Prices correct until April 2009 - visit www.royalmail.com for prices thereafter and full terms and conditions.
Occasionally we would like to send you information and relevant |_| As a further service at no extra cost, we can provide your new address to |_|
offers from Royal Mail Group Ltd and other organisations. If | I—| organisations that already have your old address so they can update their contact | —_|

you don't want this, please mark X" in the box lists. If you do not want this service, please mark ‘x’ in the box

Royal Mail Ltd. registered in England and Wales, number 4138203. Registered offi ce 148 Old Street, London, EC1V 9HQ.
Post Office® branch/Office use only - Please complete all sections

Surname

Death certificate seen [] Power of Attorney seen [ ] Date stamp Section 1 'Addresses’ complete D

Staff signature Sections 2 and/or 3 ‘Names' complete D

FAD Code Please dispatch DAILY to Redirection Centre using ENV2130 ST~ Sections 4 and 7 'Duration & Payment' complete D




